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characteristics srwey on a sample of shareholders residing in the Kuala Lumpur and petaling

Jaya area. In addition, the study also desc.ibes lhe profile and invesrment characreristics of heavy

venus Iisht investors.

2. OTIIER STUDIES

There are a number of studres conducted elsewhere on investor behaviour. Bamewell 0987)
in his study on lifestyle characteristics classifies investors as belonging to eirher of two extremes:

(1) active or (2) passive. Active investors arc those possessing life style chamct€ristics of.isk
takels, non-coDformists, oedit us€Is with high sefconfidence- cenerally this goup,s investmenr

portfolio consists of 70% high risk assets and 30% tow risk assets. Their occupations arc such

as small business owners, doctors-surgeoDs, dentists-sugeons,.ind€pendent accormtants and

lawyers and entrepreneus,

On the otber hand. pa5sive invesrors are those witb characrerisdcsjusL rfie opposite of rhe acrive

investors. They are risk avoideft, conformist, non credit users and have low self confidence.

Their poflfolio typicaly consists of 70% low risk asseis and 30% high risk assets. Occupatioml

characteristics are the likes of corporate executives, doctors (notr-swgeons), dentisrs (no*

surgeons), and accou{ants and lawyers of large fiIms.

A study by Warr€n et. al (1990) on 600 households in southem metropolitan United States larer

verified th€se investors' tmits. In addition, Warren et. al. also attempted to answer if lifestyle

chamcteristics could be used to differcntiate investors by the size and nature of their investment

holdings. The survey finds that heavy investors (those with more than USg3O,O00 investment

holdings) tended to reside in households with no children living at home or in hous€holds witb

children of 18 years ofage and older. They or their spouses tended (o be full time homenak€rs

with household incomes exceeding US$50,000 a yea! and educated with one to three vea$ of
college m more.

Shaqe and Alexander (1990) reports a study conducted by the New york Stock Exchange

(i.{YSB) iD 1985 on approximately 47 million US individuat shareholders. The suvey frnds

that in 1985, about a quafier of U.S. adult popularion own sharcs. There is no particular age

ciuster of shareholders within the mnge 20 to 65 years 0Ll. The proportion of male and female

investon is about equal. About 7? p€rcent of shareholders have college or better educarion.

About 42 percent of the investo$ are at least in the executive level of occuDation. However.
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based on th€ investors' educaiion level, €thnic Foups, occupation, and income groups_ In each

of the sampling units, the sample elements arc randonly selecteal adopting the convenience

type of sampling. The survey instrument is an eight+age questionnairc desi$ed to measure

and collect, among other things, information on demographics and investment approaches ot

The suvey was conducted over an eight week period in the begin 1ing of 1992, with peNonal

interviews and s€lfadministered drop-offmethod. The drop,offmethod was conducted by placing

sevenl copies ofthe questionnaire with sevelat stock-brcking companies. A key person in each

of the stock broking company, nomally a senior rcmisier, was requested to act as distdbuting

and collecting agent.

4. SURVEY RESULTS

4.1 Sample Characterbtics

A total of 192 usable questionnaires were collected and analysed. The general charactedstics

of the respond€nts arc presented in Table 1. lt is found that rhe male respondents outnumber€d

the female rcspondents by about 3 to l. Racial breakatown shows about 75 percent of the

rcspondents are Chinese while 19 percent arc Malays, and Indians made up the remainiDg 6

percent. In tertrN of marital status, 65 percent of the respondents are married (of whieh. 20

frercent have no chiLlrcn) while 33 percent arc single. The average age is 40 yeaB, with more

than half of the respondenrs below 35 yeals of age. There is therefore a noticeable shift towards

having younger investors in lhe KLSE, compared to €arlier suveys of the KLSE (1986) and

Osman (1988). This could be viewed as a h€althy development, because youDger investofi ar€

prcsumably mol€ concemed with long-tenn investment peformance ihat older inveslors.

The dominance of males in share ownership rernains the same compated to the KI-SE (1986)

study. However, the ratio of male to female share owne$ of 3 to I is far lower than the Australiar
(1986) survey of 6 to 1, but g€ater than the NYSE survey of I to L This can be explained

by the fact that on the average, men eam higher income than women and are more willing to
tate risk. A gear majority {80 percent' of rhe rcspondenls are iDdjviduals holding while couar
jobs. Nearly 53 percent of the respondeDts ate eithe. professionals or working in a manageriav

admiristrative capaciry, followed by abour 27 perceDr iD the supewisory rype professions su;
as sales, marketing, teachiog and techdcians. About 63 percen! of the rcspondents eam a moDthly

income of -
to lhe fD@
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TABLE 1 (CONTINUATION)

GENERAL CHARACTERISTICS OF RESPONDENTS (N=192) 
,

Monthly personal iDmm€
Less than RM1,000
RM1,000 - RM2,000
RM2,001 - RM3,000
RM3,001 - RM4,000
Above RM4,0O0

8

64

49

30

4l

33.3

15.6

21.4

Educrtional l€vel
Form 5 (O-level)

Forn 6 (Alevel)
Diploma/Cellificate

University/Professional

Post Gmduate

Others

Sp€culation

Fundamental @
Technical m€lho(

Otn€rs

26

16

50

80

19

I

13.5

8.3

26.O

41.7

9.9
(c) Invettmenr 0

Objective
42 Investmetrt Cheracterlstics

Although respondents are selected based on their involvement in trading publicly listed secudties.

many are also involved in oiher foms of investments, such as real estates (40 percenr) a

fixed deposils (35 perceno. Table 2 shows rhe invesrrnenl characlerisrics of rhe respoodenls.

PaIt (a) of the table shows that share invesrment represents atout 77 percent of the value of
the respondenti' portfolios. Only about 27 perc€nt of ihe rcspondents own debt secudties, and

the majority of these have less than 25 percent debt component in their pordolios.

TABLE 2

IN!'ESTMENT CIIARACTERISTICS N=192)

(a) IDvestsnent Proportion in Se€udties

Debt

S€curities(%)

Sho( term gaitr

Irng term gain

Dividend

Bmus/Rights Ise

Oihers

(d) Average Hold

Holding

Feriod

Proportiol(%) Shares(%)
Unit

Trusts(%)

Daily

Weekly

Monthly

One Year
0

r-25
26-50
5l -75
76 - 100

3 ( r.6)
ls ( 7.8)

14 ( 7.3)

16 ( 8.3)

r47 (76.6\

r4o ('72.9'

31 (16.1)

17 ( 8.9)

I ( 0.5)

3 ( 1.6)

r49 (77 .6)

20 (10.4\

10 ( s.2)

1 ( 0.s)

t2 ( 6.3)

More than 1 yel|:

Ot[ers

192 (100) 192 (100) 192 (100)
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TABLE 2 (CONTINUATION)

IN1/ESTMENT CHARACTERISTICS (N=192)

(e) Average Number of Transaction Done in a Month

Bulish Market Bearish Market

Times lo qo

0

1-3
4 -9
10-15

More than 15

12

'78

59

23

20

40.6

30.7

t2.0

10.4

29

123

3l

6

3

15.1

64.1

16.1

3.1

1.6

100.0 t92 100.0

Respondents are also asked on their sectoral preference in picking companies for investments

Their answers (not presented) reveai that the most pleferred sector is Industrials, followed by

Finance. A distant third most preferred sector is Properties, which is followed by Rubber and

Hotel. The least preferred sectors are T sts and Tins-

Respondents are ihen asked about their investnent behaviour duing bull and bear markets.

During bull markets, it is found ahat "speculation" is rampant with 73 percenr of the respondents

saying they are involved in some folm of speculative activity "Speculation" includes trading

based on tips, rumors or just random picking of stocks. About 32 percent of the resPondents

use fundamental analysis, while only 16 percent use technical analysis Some investols lse more

than one method of analysis. The situation is somewhat different during bear markets when

only 32 percent of the respondents speculate in the market. The majority of ihe respondents,

about 52 percent, use fundamental analysis. The use of technical analysis also increases from

16 percent during a bull period to 26 percent during a bear Period.

The method of analysis used in share investment in different market situations is found to be

consistent with respondents' investment objectives. In the bull period, 70 Percent of the

respondents are after short-tem gains. AIso, during the period, about 7? percedt have an avemge

holding period of less than one month. These are Fesumably the speculators in ihe market

On the other hand, during a bear period, respondents' main objective is long_term gain (65

t92
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TABLE 3

DEMOGRAPHIC COMPARISON BBTWEEN IIEAVY (N=87) AND

As for investment goals, both goups have similar goals duliry both periods, that is, they prefer

short-temr gains in bull periods a;d bng-term gains in bear periods. The structure of pr€ference

among objectives is found to be the same in bull psiods, but differs in bear periods. In bear

periods, a geater Fopo{ion of light investors prefer short term gains compared io heavy

investors. Investment obj€€tives are more focused among the heavy investori. In addition, both

heavy and lighi investors tend to place greater importance on dividend in bear periods. The

investnent holding periods are found to be remarkably similar for both groups, in both periods.

However, as should be the case, heavy investors seem to do more trading than ligit investorc

in both periods.

I
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LIGHT IIWESTORS (N=105)

f' drrilicr

O.q.tu
msd(El
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Hea\T Investo.s Light InvestoN

%N%

Sex

Male

Female

18.2

21.8

67.6

32.4

68

19

7l

8',7 100.0 105 100.0

I'? signficant at p < 0.05

Race

Malay

Chinese

Indian and others

l3
'72

2

14.9

82.8 72

9

22.9

68.6

8.6

r: d sisi

ErF
l,-rbRl
ILCtr-l
I|ramr -l
E(Dr-l
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,('? signficant at p < 0.05

Age

Under 25

26-35
36-45
46-55
crcater than 55

2
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l0
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2.3

t2

I
t2
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TABLE 4

INVESTMENT CHARACTERISTICS OF HEAVY (N=87) AND

LrcHT TNVESTORS (N=10s)

a) Method of Analysis

N E of78 N E of 105

Bullish Market

Speculation

Fundamental method

Technical method

Others

X2 significant at p < 0.0005

Bearish Market

Speculation

Fundamental method

Technical method

No method

Others

X': significant at p < 0.0005

63

31

21

2

50

29

ll
0

'72.4

35.6

24.1

2.3

10.3

5',7.5

33.3

\2.6

0.0

17

9

I

2',7

49

20

16

1
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29.5

8.6

1.0

46.'.l
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1.0
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b) Inveitment Objective

Bullish Market

Short term gain

Long term gain

Dividend

Bonus/Rights lssues

Others

r-{ \{rri€r
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:t - l5 tirEs
!{rre datr 15 Dr
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t: iiea l

Lrit Urrt€r
L.ss 6.! 3 riG
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,'? not significant at 0.05 level

Bearish Market

Short lerm gain 12

Long. term gain 63
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Odrers 0

t2 sjgnincant at p < 0.0005
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5. SUMMARY AN'D CONCLUSION

CapitaL Marke* RdiN Vol. 3 No- 1, 1995

TEEF'C

This paper rcports the results of a lifestyle survey on demogaphic and investment characteristics

on a sample of shareholders iesiding in the Kuala Lumpur and Petaling Jaya area The study

also describes the plofiles of heavy versus light investors

Shareholders in Malaysia can be described as male dominated ard consist mainly of Chinese

odgin. The majority arc aged betwe€n 25 and 45, and aft married (have childrcn). They are

higbly educated, engaged in professional and managedal jobs, eaming more ihan RMl,000 Per

monlh. They speculate acLilel) in bull Periods, going afler shon lerm gaiDs. bul reson lo

fundamental analysis in bear periods, going for long term profits

Comparcd to light investors, heavy investors are found to be more male dominated, and a higher

proportion ofthem are of Chinese origin. Heavy investors as a group also have a higher proportion

of older people and maflied people. Their monthly income is also higher. However. there is

no significa dlfference in terms ofoccuPation type and education level between the two grcups

In tgms of investment characteristics, both goups seem to have similar Feferences in tradin€

stategies, but light investors tend to be more speculaiive than heavy investon, in both bulL

and beir periods. Both groups have similar investment goals during both periods, but the goah

of the heavy investor are more focused. The investment holding Periods are found to be

rema*ably similar for both goups, in both pe.iods

It seems that share investors in Malaysia arc those in the middle or upper middle class in society,

with a respectable level of education, ca.eet and income. However. it is quite disturbing to find

the majority of them are speculators in the market. This may not be consistent with rhe Promotion

of informed investment. which is a ne€essary condition for capital market efficiency
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